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PRECISION 
•  Evaluation of the analytical performance 

and consistency of a testing system 
(Reagents + Intruments)

•  2 or 3 levels of assayed QC
•  Similar to patient samples

• Self evaluation
•  Manufacturer ranges or 

lab-established ranges
•  Daily

RELATIVE PRECISION
•  Relative performance and bias of 

a lab’s results compared to peers
•  2 or 3 levels of assayed IQC • Peer group

• Self evaluation
• Real time

ACCURACY
•  Independent and blind verification of 

analytical performance of a laboratory  

•  Multiple non assayed levels
• Blind samples
 •  Similar to patient samples 

• Peer group • Periodically

For further information, please contact:
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Increase confidence
Compare results with global peers

My Quality Solutions 

Goal Materials Reference Frequency

Features

Contribution to Lab QC Management Stago IQC Management Externalised IQC External Quality Assessment 

Web based solution ✓ ✓

Automated upload of QC results ✓

Easy interpretation (alerts and flags) ✓ ✓ ✓

QC range management ✓ ✓

Meaningfull graphs and statistical indicators ✓ ✓ ✓

QC Lot management ✓ ✓

Automated management of data ✓ ✓*

Automated generation of report ✓ ✓

Contribution to lab accreditation (ISO 15189) ✓ ✓ ✓

Expert support ✓ ✓ ✓

Comprehensive offer (routine and special assays) ✓ ✓ ✓

Real time peer group statistics ✓

Peer group data comparison ✓ ✓

Multiple lab management ✓ ✓

* On Max Generation analysers. Other data input methods available for other Stago analysers.

To generate confidence

Connect.One, Qualiris, My Expert QC, STA, STA Coag Expert are Stago Group trademarks. The rights concerning the tradenames and logos used in this document are held by the Stago Group. 
These trademarks may not be used without authorisation of the Stago Group.



  

q How to export my QC data? 
	 ●  	My Expert QC operates via Connect.One, the new 

communication platform dedicated to Haemostasis
	 ●  	Daily QC data are transferred by secure internet 

connection directly to My Expert QC Servers

q How to access my QC data? 
	 ●  	Access from any computer connected to the internet
	 ●  	Password-protected, laboratory-specific data are 

available on: www.myexpertqc.com 
	 ●  	Quality Managers can view results from their 

networked analysers with a single login

q What types of report are available?
	 ●  	 Quick report 

At-a-glance report compares your laboratory with 
the peer group

	 ●  	  	 Full report 
Full report provides additional statistics and 
comparison levels (ex. comparison with all 
STA analysers, worldwide comparison and 
hospital systems comparison) 

	 ●  	 Graphical report 
Displays the graphical distribution of results for 
the group and the relative position of your 
laboratory or analyser within the group

How can My Expert QC help me? 
q Confident results  
	 ●  Supports your lab to meet accreditation 

& compliance requirements
	 ●  Daily IQC monitoring provides higher level 

of confidence in system performance
	 ●  Extended comparison groups (Worldwide 

and Nationwide) for higher statistical power 
of system trueness

	 ●  Additional levels of comparison (global, country 
or laboratory network) for a deeper analysis

q Stress-free QC management
	 ●  Expert support from the Stago team to assist 

in interpretation and troubleshooting
	 ●   Robust peer group comparison statistics with 

true value-added indicators
	 ●  Meaningful reports and graphs to complete 

your quality management approach

q Cost effective solution
	 ●  Enable proactive intervention as soon 

as trends are observed 
	 ●  Group data are generated real-time 

to reduce unnecessary troubleshooting

q Easy QC management 
	 ● Simple and intuitive interface
	 ●  Simple reports with relevant statistical 

analysis 
	 ●  On-demand, customised group comparison 

reports
	 ●  Access from any computer connected 

to internet

My Expert QC: the Externalised IQC offer by Stago

Max Generation Systems

 � Automatic upload of 
QC results from Workstation

 QC results transferred 
through secured funnel

(remote platform)

 Real-time peer groups  
comparison of IQC results

How  
does it  
work?

 QC results are generated 
on the analyser

IQC
Internal
Quality
Control

My Expert QC  is a real time external quality 
control program that continuously monitors 
the performance of your analyser based on 
the routine use of Stago internal quality 
control materials. 

My Expert QC offers a flexible group 
comparison from local to global, covering 
all Stago QC from routine to specialty. 


